
MusicStation Terms and Conditions – May 2014 

Commencement of tuition confirms to MusicStation that you have read, 
understood and agreed to abide by the following terms and conditions 
concerning MusicStation tuition:   

Individual Lessons If you have booked an individual lesson, either a one 
off lesson or as part of a pre-paid series of lessons, and you find you can’t 
attend for any reason, you should contact us as soon as possible. If you 
give us a minimum of 48 hours’ notice, we will try and reschedule the 
lesson. It won’t always be possible, but we will do our best! If we can’t 
reschedule the lesson or the notice is less than 48 hours, unfortunately you 
will still be charged. (The exception to this would be if you were able to 
provide a doctor’s note.)  

The reason for this is that tutors base their commitments around your 
bookings and are unable to take any other work at the times they are 
booked by you. 

Group Lessons 

If you have booked a group lesson, either as a one off lesson or as part of 
the series, and you find you can’t attend, it is difficult to reschedule 
because the rest of the group and the tutor are still available and want to 
have their lesson, and we obviously can’t move the whole group. For this 
reason we will need to charge you for any group lesson you have booked 
regardless of any notice you give us. 

If you sign up for a course of Group Lessons we would appreciate it if you 
could complete the course before asking for any changes, as we have 
committed that time to the other students and the tutor. If you feel that the 
level is wrong for you, we can either book a few Individual lessons to catch 
up or move you immediately. 

As there may be an issue with students falling behind in the group because 
of missed lessons, you may of course book a separate individual lesson 
(or several) to make up the missed work. (This would be charged at the 
normal individual lesson rate.)  

 

 

 



Courses of Lessons 

Lessons (group and individual) will normally be invoiced in courses of 5, 6 
or 7 lessons (coinciding with school half terms wherever possible). All 
lessons need to be paid for in advance of the course starting. You are of 
course welcome to pay separately for your first few lessons.  

Instruments 

Students are required to bring their own musical instruments (with the 
exception of piano and drums) to each lesson. We have two MusicStation 
electric guitars, an electric bass and two acoustic guitars available for 
emergencies, or for students who are trying out a new instrument. 

Practice 

MusicStation tutors would all appreciate each student undertaking regular 
daily practice. You will get lots of guidance from your teacher, but without 
regular practice, progress is likely to be slow! 

Resources  

All students may need to purchase music books, graded exam books and 
manuscript paper etc. as guided by their tutor.  

We reserve the right to: 

(a) Delegate a substitute tutor. Occasionally our teachers need to cover 
each other as they are all working musicians and gigs can require 
musicians to arrive early for sound checks etc. Hopefully you appreciate 
that your are receiving tuition from working musicians whose playing skills 
are up to date and relevant to today’s music industry. 

(b) Postpone a lesson at short notice in circumstances beyond our control.   
If a teacher is sick and we can’t get cover you will receive a refund or we 
will try to reschedule the session.  

(c) Change tuition costs. We will give you lots of notice if we need to 
change our prices.  

Holidays MusicStation will be closed on Public Holidays. If the lesson 
cannot be rescheduled, it will be removed from the invoice.  

 

 



Playing Ability Our tutors are experienced in assessing students’ playing 
ability and placing them in the correct group/ grade. We will closely monitor 
each student’s progress in the group sessions. If anyone is struggling too 
much with the level, or finding it too easy, we can move them to a more 
suitable group. This is always a tricky one, because previously passed 
grades are not always a good indicator of playing ability. Some students 
have worked hard at a grade to pass, but may have missed some essential 
foundations in their technique. Too much pressure to move through the 
grades quickly can inhibit creativity and cause stress. 

Finally Any decision concerning tuition made by MusicStation shall be final 
and we reserve the right to alter the conditions without prior notice. 

Sorry to say we have to put this at the end! 

We will always do our best to accommodate everyone and their own 
particular needs, so please do not hesitate to contact us with any issues or 
ideas for new sessions. 

	  


